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This checklist is for informational purposes and is not legal advice.
1. Do you know your exact appeal deadline? 
Your denial letter should explain how long you have to appeal. Missing this deadline can seriously harm your case. 
☐	Yes			☐	No			☐	I’m not sure
2. Do you understand every reason the insurance company denied your claim? 
A strong appeal should respond directly to each reason listed in the denial letter. 
☐	Yes			☐	No			☐	I’m not sure
3. Have you gathered all relevant medical records? 
Include records from all providers treating any conditions affecting your ability to work. 
☐	Yes			☐	No			☐	I’m not sure
4. Do your medical records explain your functional limitations? 
Your records should specifically explain how your condition affects your ability to work. This may include limitations on your ability to sit, stand, walk, lift, concentrate, stay on task, or maintain a reliable work schedule. 
☐	Yes			☐	No			☐	I’m not sure
5. Are your functional limitations supported by objective medical evidence? 
This can include a imaging like MRIs and CT scans, a Functional Capacity Evaluation, neuropsychological testing, and physical examinations performed at your doctor’s visits. 
☐	Yes			☐	No			☐	I’m not sure
6. Have your treating doctors provided clear support for your restrictions? 
Specific opinions about your limitations are more helpful than a statement indicating that you are unable to work. 
☐	Yes			☐	No			☐	I’m not sure

7. Do you know if the insurance company is assessing whether you can do your own job or an alternative job? 
Under many policies, the definition of disability changes after you have been on the claim for a period of time. 
☐	Yes			☐	No			☐	I’m not sure
a. If your own job: Does the insurance company understand what your prior job actually required? 
It is important to ensure that the true physical and mental demands of your prior job are accurately described. 
☐	Yes			☐	No			☐	I’m not sure
b. If an alternative job: Does the insurance company know the work you have performed in the past and your educational background? 
When evaluating whether you can perform another job, the insurance company may rely on your education, work experience, and transferable skills. If that information is incomplete or inaccurate, it could affect the outcome of your claim. 
☐	Yes			☐	No			☐	I’m not sure
8. Do you have evidence to respond to the insurance company’s arguments, including written reports from their doctors, Independent Medical Evaluation reports, or surveillance? 
If the denial relied on this evidence, your appeal should respond to it directly. 
☐	Yes			☐	No			☐	I’m not sure
9. Has the insurance company considered all relevant evidence from your Social Security Disability claim (if applicable)? 
If you applied for Social Security Disability benefits, your file may contain medical records, medical opinions, vocational evidence, or a favorable disability determination that could support your LTD claim. 
☐	Yes			☐	No			☐	I’m not sure
10. Do you know when your policy is governed by ERISA? 
In most ERISA cases, the administrative appeal is your last opportunity add evidence to the claim file and additional records cannot be submitted at the lawsuit stage. 
☐	Yes			☐	No			☐	I’m not sure
11. Does your appeal letter do more than just state your disagreement with the insurers decision? 
A strong appeal builds the record, addresses the insurer’s reasoning, and explains why your evidence supports disability under the policy. 
☐	Yes			☐	No			☐	I’m not sure


If you answered “No” or “I’m Not Sure” to one or more questions, your appeal may benefit from additional review before submission. Because LTD appeal deadlines are strict, consider seeking legal guidance as soon as possible after receiving a denial letter. 
Our long-term disability attorneys represent claimants nationwide and can review your denial letter, explain the issues we identify, and help you determine the best path forward before you submit your appeal.
Contact Hawks Quindel: https://www.hq-law.com/contact/ 
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